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Aha! #2

Software Documentation

User documentation is important, but I didn’t realize how important it is to have documentation before the program is written. I’m writing this paper on a section in chapter 15 in “The Mythical Man-Month” by Frederick P. Brooks, Jr. The chapter is titled, “The Other Face.” I agree that “most documentation fails in giving too little overview” (Brooks, 1995, p. 165). Documentation should give users a basic overview of the program, but not too technical.

All program documentation should include the following sections: Purpose of the program, operating system and hardware environment, domain and range, functions and algorithms used, input and output formats, operating instructions, options for the user, running time of program, and accuracy and checking. I didn’t realize how important all of these are in software documentation. These sections should take three or four pages that require “close attention to conciseness and precision” (Brooks, 1995, p. 165). Brooks also writes, “Most of this document needs to be drafted before the program is written, for it embodies basic planning decisions” (1995, p. 165). This surprised me because I assumed the documentation would be written after the program is built, but it makes sense to have the documentation before the program is written
.

I found the part about test cases interesting. Brooks writes, “The description of how it is used must be supplemented with some description of how one knows it is working” (1995, p. 165). Test cases should be included with every program copy, according to Brooks. This helps to “reassure the user that he has a faithful copy, accurately loaded into the machine (Brooks, 1995, p. 166). It’s important for users to have a working program and that’s the reason for test cases. I’ve personally never thought of it that way about the importance of test cases.
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Assessment & Comments:   AHA Assignments
	Scored Area
	Max Pts
	Earned
	Notes

	Quality of reflection and content connection
	60
	60
	Word Count:  301 (acceptable)
Good analysis and draws upon text effectively.

	Writing, organization, & clarity
	30
	29
	One small correction to the reference. Otherwise, clean.

	Timeliness
	10
	10
	On time

	
	
	
	

	Total
	100
	99
	


�Personally, I advocate writing document along the way and embedding some of it in the source code itself.


�Extremely close on a complex reference. See correction below:





Initial only on first name of author & Italics on book title





