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SUMMARY

I am very dedicated to my college coursework, always meet deadlines, and complete assignments and projects successfully. I will put just as much effort (if not more) as I did in college to a workplace environment. I would describe myself as dynamic, savvy, intellectual, and detail-oriented in my personal and college life. As being a quick learner of new technical, analytical, or software skills, I must say there is not any program or system I have never been able to figure out. I have one course remaining to complete my Master’s Degree in Information Systems. I have earned my Bachelor’s Degree in the same area of study. I am 110% confident I can handle a full time position while taking my last course to satisfy my degree objective. I love any challenge and feel I can make an impact at your organization if given the opportunity to do so.
EDUCATION
MS in Information Systems, Middle Tennessee State University, Murfreesboro TN, anticipated December 2011

GPA: 3.3/4.0     Completed 27 credits towards degree (one course remaining)
Key Graduate Courses:
Advanced Computer Applications for Business; Information Systems Security Management; IT Project Management Planning and Implementation

BS in Information Technology, Middle Tennessee State University, Murfreesboro TN, December 2008
Overall GPA: 3.1/4.0     Upper Division GPA: 3.4/4.0
Key Courses: Advanced Web Page/Site Design; Web Page Applications; Ecommerce; Data Programming
Computer Operations Technology, Tennessee Technology Center, Shelbyville TN, June 2003
Final Average: 94     Diplomas: Network Specialist, Microcomputer Specialist
CompTIA Certifications: Network+, I-Net+, A+
SUMMARY OF QUALIFICATIONS

· Web Site Design Projects with HTML, CSS, Dreamweaver, Photoshop, Expression Web, SharePoint
· Expert at Web site layout with Dreamweaver and working in HTML code with 5+ years of maintaining a Web site for a local church, www.cafes.net/saintmarkchurch

· Designed informative Web sites – available at www.ericsissom.com
· Completed five Web development college courses
· Wrote 3800 word (3000 req.) research paper on Web Design and Search Engine Optimization (SEO)
· Familiar with JavaScript, ASP.NET, PHP, DHTML, XML, Flash
· Knowledge of protocols: HTTP, DNS, FTP, SSL
· Programming and Relational Database Design/Development Projects with MS Access, Oracle, and SQL
· Successfully served as Team Leader for a group database design project
· Completed four database programming/design college courses
· Familiar with VBA and ADO model
· Created custom forms and reports to generate data in MS Access
· Wrote several SELECT queries in SQL (include using joins and subqueries)
· Research Web Design project & oral presentation about data concepts, www.ericsissom.com/database

· Visual Basic .NET Programming with Visual Studio or MS Access/Excel
· Familiar with Java and C++ Programming | Object Oriented Programming
· Project Management
· Completed five college courses on project management with class discussions
· Understands “Vision and Scope” and gathering functional, user, and system requirements
· Ability to write technical (and user friendly) documents
· Understands the Software Development Life Cycle (SDLC) and the Project Life Cycle (PLC)
· Familiar with Business Case for IT projects
· Applications: Word, Excel, Access, PowerPoint, Publisher, Outlook, Visio, Project
· Successfully created macros, charts, bar graphs, and Pivot Tables/Charts in Excel
· Familiar with several Operating Systems and hardware
· Systems/software installations or upgrades
· Systems: Microsoft Windows, Linux, VMware, OS X
· Familiar with Business concepts: Accounting, Finance, Legal, Marketing, Statistics
HELPED OTHERS: Successfully solved computer problems with church, friends, and people within the community.
AVAILABLE UPON REQUEST: REFERENCES, TRANSCRIPTS, AND COURSEWORK/PROJECTS.
